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NO COLLECTION - NO FEE

Our goal is to identify the most effective
method of debt recovery, our history shows
that once a third party is involved in pursuing
overdue debt the debtor pays faster.

In-house computer system enforces
regular communication with your debtor.
Skilled collection teams with over 25 years
in all industries and recovery methods focus
on recovering your accounts. SGP
endeavour to collect accounts with
recourse to the courts with the majority of
cases settled in this manner.

TERMS & CONDITIONS

SGP will micro review your Terms &
Conditions. We may also provide you with
Terms & Conditions if you don’t already have
them. Helping you to bring your Conditions
of Sale to the your Customer’s Notice.

RETENTION OF TITLE

SGP will advise on how you can recall your
goods if the customer is late in paying or
applies to the court for an insolvency
arrangement. Remember, purely stating
retention on your invoice is not enough!

CONSTRUCTION &
ENGINEERING DISPUTES

SGP are also specialists in dispute
negotiation and Pre-Action Protocol for the
Construction & Engineering Industries,
bringing your debtor to heal and sorting the
“genuine dispute” from the “trying to avoid
paying”. SGP are the best alternative to
expensive, drawn out legal action.

LEGAL ACTION

Only if all other avenues have been
exhausted, SGP may suggest that the final
solution be legal action via the court.
Options can be our in-house solution,
especially for Construction and Engineering
disputes with fixed cost or legal opinion
allowing you to decide if you wish to
proceed. SGP stress that legal action should
always be the last action and not the first.

AREAS OF COLLECTION

SGP work nationwide but have also
recovered funds outside the UK in various
countries including: Denmark, France,
Germany, Gibraltar, Holland, India, Italy,
Ireland - Northern and Southern, Jordan,
Rumania, Spain, United Arab Emirates, US A

INSOLVENCY MANAGEMENT

Are you writing-off thousands of pounds per
annum through Insolvencies?

Just because the company is liquidated
doesn’t necessarily mean there isn’t
money to be recovered. DTI statistics
advise that between £5 - £10 million is
recovered each year.

All insolvencies should be scrutinised to
ensure that the suggested outcome is best
for the creditors and not the debtor and their
Insolvent or Debt Management company.

SGP process your Proxy correspondence
where appropriate. Should we believe the case
either favours creditors or withholds relevant
information or assets, we will report this to the
Department of Trade & Industry - requesting
they take their own independent action.

Where appropriate we may:

Attend Creditor’s Meetings on your behalf,
at no cost to you.

Provide a list of relevant questions for you
to put to the Director’s or IP should you
wish to attend

Request that the arrangement is amended
in your favour and/or the IP/Debt
Management company reduce their fees.
Should this not happen you may along
with the other creditors; seek to oppose
the application ensuring its failure.

SGP will monitor and collect dividends
where payable.

CREDIT REFERENCING -

IDENTIFYING NEW CUSTOMERS

New account - who are they??

Old account - Slow Paying - Are They
Solvent???

An effective way of checking the credit
worthiness of Companies and Individuals.
Credit Referencing should be an integral
part of your Credit Control - if not, you are
providing your customer with interest free
business loan - the banks job not yours; but
when customers can use your credit
facilities for free then they will. Our credit
reference reports will supply, by return, key
financial information on companies and
individuals to minimise the risks expected in
all business transactions. We will also
provide an overview of the report for your
information and convenience. The report
will advise both Credit Ratings and Credit
Limits, two different things, and report on
the company’s current financial standing.

The report will advise on the directors,
informing you if they have ever been
involved with any other insolvent companies
or disqualified.

TRACING - OOPS!
ANOTHER GONE AWAY

The debtor has moved address - not
notifying you could have been an oversight
but they could also be deliberately avoiding
payment of their account.

SGP have their own in-house tracing
facilities which should locate the debtor, and
at no charge to you. Where we are
unsuccessful we can utilise the services of a
network of field trace agents on a No Trace
- No Fee basis. If the trace is positive then
any tracing fees will be added to the
debtor’s balance.
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